Auto Pay

How does it work?

Auto Pay allows you to have your bills automatically
deducted from a checking/savings account or
credit/debit card on your due date each month.
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How can | signh up?

@ Visit acecwi.smarthub.coop to log in to
your SmartHub account or the mobile app.
Once logged in, click Bill & Pay, then Auto
Pay Program. Click Sign Up For Auto
Pay to enroll with the payment method of
your choice.

Q) Call our automated payment IVR at (855)
957-3881 to sign up for Auto Pay.

_é] To sign up for Auto Pay via mail with a

E7. checking or savings account, please fill out
the form below, enclose a voided check
(checking) or a deposit ticket (savings), and
mail both items back to us:

Adams-Columbia Electric Cooperative
PO Box 70
Friendship, WI 53934
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Terms and conditions of enroliment

Authorization: By using the Auto Pay option,
your monthly bill will be automatically paid from
the account of your choice.

Procedure (timing): Upon receipt of your bill,
please review the information and contact us
immediately if you have any questions. Your
payment will be deducted from the account of
your choice on your due date.

Auto Pay will not begin until your account
has gone through a billing cycle. If you
currently have a balance, it will not draft.
Please pay your current balance.

Revocation: The Auto Pay option chosen will
remain in effect until revoked by the member,
cooperative, or financial institution.

Stop Payment: You have the right to stop
payment of a charge by notifying ACEC up to
three (3) business days prior to the charging of
your account.

ACEC Account Number:

Billing Address:

City: State:

Zip:

Phone Number: Email:

Bank Account: Personal [ | Business [ ]

Account Type: Checking [ | Savings [ ]

DON’T FORGET TO INCLUDE A VOIDED CHECK (CHECKING) OR A DEPOSIT TICKET (SAVINGS)
| authorize Adams-Columbia Electric Cooperative to automatically deduct my payments using the account
information | have provided. If | decide to discontinue this payment service, | will immediately notify
Adams-Columbia Electric Cooperative.

Signature:

Date:
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