Rate Schedule

The back side of this outlines our most common rates.
To view our full rate book and other rate information,
visit our website at www.acecwi.com/billing/rate-info.

Please keep us updated if your contact information
changes. It's important that we have your correct
information on file. We may contact you if we have a
planned outage in your area, have a question about
your service or need to contact you for billing purposes.

Be sure to keep your information up to date with us if
you move off of our lines as well. As a member of a
cooperative, you will accrue patronage capital based
on the amount of electricty you use at your service.
Patronage capital gets returned back to you over time.

You can expect patronage capital allocations in the spring
each year to let you know how much you have accrued so

far. Patronage capital retirements (refunds) are typically
processed in the fall each year. Visit our website to learn
more about patronage capital.
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SmartHub is your online portal to manage your ACEC
account(s). Download the free SmartHub app on your
mobile device through the App Store or Google Play
Store.

Features of SmartHub include:
® Report power outages
* Sign up for text and email notifications
* Make a payment
¢ Billing and payment history
* Usage information
* Enroll in auto pay
* Sign up to paperless billing

2 Download on the GETITON
@& App Store " Google Play

www.acecwi.com

Adams-Columbia
Electric Cooperative

WE OFFER A VARIETY OF S

PAYMENT OPTIONS

@ PayNow (last name/business
name & account number)

~®: SmartHub (make a payment or
enroll in auto pay)

i Make a cash payment at a local retailer
by searching for a participating retailer
in SmartHub

. Give us a call to make a payment

M ACEC
P.O. Box 70
Friendship, WI 53934

FRIENDSHIP OFFICE
401 E. Lake St.
Friendship, WI 53934

PARDEEVILLE OFFICE
W6290 State Rd. 33
Pardeeville, WI 53954

WAUTOMA OFFICE
N1519 State Rd. 22
Wautoma, WI 54982

NEED TO @
CONTACT US? </
. (800) 831-8629 for customer service.

., (855)957-3881
~:@: Click “"Report An Issue/Inquiry” in
SmartHub

4 acec@acecwi.com



