SAFETY MESSAGE

We know icy roads all too well in Wisconsin. Your car may slide off the road and hit utility
equipment if you hit a patch of ice just right. Do you know what to do in this situation? %

Take a few minutes to watch the License to Live video, it may save
your life someday. Visit www.youtube.com/watch?v=e_XoUDwaRW(g . ) ) .
or scan the QR code. LICENSE TO LIVE Adams-Columbia Electric Cooperative ® February 2024

Briefing of the Four Ways an Energy Audit Can Benefit You o LET'S TALK RATES

An energy audit can determine the overall efficiency of your

: . , . ) I i r r r jecti
Board Mee[mg home or business and ways to improve it. Here are the main We evaluate rates by looking at our current rate st ucture and projections
. : N of wholesale power costs to ensure our rates are set fairly for each rate class
benefits of conducting an energy audit: |

November 28, 2023 e sadlhesdisraiiod ; . and adequate to cover our expenses at the cooperative.
0 BUGIE \g' : e:t'fy wieisnoeco yo#r_enflrgiz BEalD O O o Increases across the industry, including cost of material and purchased
Board Action Items: %ﬂggyan ways 1o use energy more efiiciently to save . A 2. power, factor into our rates.
* Approved staying with Focus ' . : » : I
i Ying o . : ; Due to continuous changes in the energy market and additional infrastructure, primarily from solar
on Energy It can determine if appliances and heating/cooling

* Approved CFC Resolution

* Approved Promissory Note

¢ Approved ACRE members
to attend Education & Lobby
Days

¢ Approved October board
vouchers

View the full meeting summary on

our website: www.acecwi.com/

news-information/meeting-mins

TACO SOUP

PREP TIME - 10 MINS | COOK TIME - 1 HOUR

INGREDIENTS

¢ 1 |b ground beef

* 1 medium onion, chopped

® 1 15 oz can of chili beans

* 115 oz can of black beans

e 2 cans Mexican stewed tomatoes

INSTRUCTIONS

1. Brown the beef, then drain the grease.

equipment are properly sized for the home or business.

An audit can identify potential safety issues with home
wiring and ventilation.

Making changes based on the audit recommendations
will raise your property value.

Contact Focus on Energy to find a trade

ally near you to schedule an energy audit ’
today! Learn more at focusonenergy.com/ ° J
services/energy-assessments / =
%o ' \mn m

e o focuson

* 115 0z can of corn

e | package of ranch
seasoning mix

e 1 package of taco
seasoning mix

2. Combine all the ingredients and simmer for one hour.

Recipe from Joseph Cascio of Nekoosa, WI

projects, our power supplier, Alliant Energy, has increased our wholesale power rates. Our demand
billed members will see this increase in their demand rates, and our residential members will see this
increase in the power cost adjustment.

Our 4.5% ownership in Alliant's West Riverside Energy Center in Beloit, WI (natural gas-fired power
plant) has helped offset rate costs.

YOUR BILL EXPLAINED

On your monthly bill statement there are fixed charges and pass
through charges from Alliant Energy. CALENDAR

* Facility Charge - All members pay a facility charge which covers OF EVENTS
the costs of our fleet, materials, maintenance, software, and

services the cooperative requires to function. FEBRUARY 15 & 16

* General Service (kWh) - This is the amount of energy you Our general manager, Jon, will
consume in a billing period. You can make a difference by lowering be hosting discussion days
the kilowatt-hours (kWh) used. Visit www.acecwi.com/energy- from 7:30 a.m. - 4:00 p.m. at
solutions to learn about ways you can reduce your energy usage, our Wautoma office on the 15°
calculate how much energy your appliances are using, and take and our Pardeeville office on
advantage of incentives from Focus on Energy. the 16*.

* Power Cost Adjustment - This is a direct pass through charge
from Alliant Energy that fluctuates depending on the cost to FEBRUARY 10

produce power. Submit paperwork for advisory

* State and County Tax - This is a charge we are required to collect resolutions and nomination by
from members in which we pay to the state and counties we serve. petition for our Annual
Meeting.

* WI Non-Taxable Program - This charge is required by the state of
Wisconsin. We collect up to $1.50 per meter and these funds are
sent to two statewide programs; energy assistance and Focus on FEBRUARY 23
Energy. If you qualify for either program, we encourage you to Submit applications for our
explore their benefits.

scholarship programs.
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SUBMIT PHOTOS FOR OUR CALEN

We're seeking winter photos for our 2025 calendar. Snap photos
throughout the year of sunrises and sunsets and submit them on our
website for a chance at having your photo featured in our calendar.

Submit photos online at www.acecwi.com/submit-your-
photos or scan the QR code. The deadline to submit
photos for consideration for our 2025 calendar is July 31.

RELIABILITY REPORT

We pride ourselves in having a reliable distribution system by
performing routine maintenance and working as quickly and safely as
possible when restoring power outages. In 2023, the average outage
time was 2 hours and 5 minutes, which is down from 3 hours and 57
minutes in 2022.

The chart below breaks down the power outages that occurred in 2023
into different categories. Nature (animals, trees, and weather)
accounted for over half of all power outages, which we know is out of
our control. Planned outages are crucial to perform work needed on
our system to ensure we can deliver reliable power to our members.

Ii Public Damage, Switching
Error, and Other 7.2%

Power Supplier 0.1%

Planned Nature
29.8% 54.7%
Fire 0.6%

Extreme Storm 1.8%

Equipment Failure 4.2%
Customer Equipment 1.6%

NON-
DISCRIMINATION
STATEMENT

Adams-Columbia Electric Cooperative is a
recipient of federal financial assistance from
the Rural Utilities Service (RUS), an agency of
the U.S. Department of Agriculture. In
accordance with federal law and U.5.
Department of Agriculture policy, this
institution is prohibited from discriminating
on the basis of race, color, national erigin,
sex, age, or disability. (Not all prohibited
bases apply to all programs.)

The person responsible for coordinating this
organization’s nondiscrimination compliance
efforts is Jon Congdon, General Manager of
Adams-Columbia Electric Cooperative. Any
individual, or specific class of individuals,
who feels that this organization has
subjected them to discrimination may file a
written complaint with this organization; the
Director, Office of Civil rights, U.S.
Department of Agriculture, Washington, D.C.
20250; or the Administrator, Rural Utility
Service, Washington, D.C. 20250.
Complaints must be filed within 180 days
after the alleged discriminatory action, or by
such |ater date to which the Director of the
U.5. Department of Agriculture’s Office of
Civil Rights or the Administrator of RUS
extends the time for filing. |dentity of
complaints will be kept confidential except
to the extent necessary to carry out the
purposes of the rules and regulations of the
U.S. Department of Agriculture.

In accordance with Federal civil rights law
and U.S. Department of Agriculture (USDA)
civil rights regulations and policies, the
USDA, its Agencies, offices, and employees,
and institutions participating in or
administering USDA programs are
prohibited from discriminating based on
race, color, national origin, religion, sex,
gender identity (including gender
expression), sexual orientation, disability,
age, marital status, family/parental status,
income derived from a public assistance
program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any
program or activity conducted or funded by
USDA (not all bases apply to all programs).
Remedies and complaint filing deadlines
vary by program or incident.

Persons with disabilities who require
alternative means of communication for
program information (e.g., Braille, large
print, audiotape, American Sign Language,
etc.) should contact the responsible Agenc
or USDA's TARGET Center at (202) 720-2600
(voice and TTY) or contact USDA through the
Federal Relay Service at (800) 877-8339.
Additionally, program information may be
made available in languages other than
English.

To file a program discrimination complaint,
complete the USDA Program Discrimination
Complaint Form, AD-3027, found online at
How to File a Program Discrimination
Complaint and at any USDA office or write a
letter addressed to USDA and provide in the
letter all of the information requested in the
form. To request a copy of the complaint
form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1)
mail: U.S. Department of Agriculture, Office
of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW,
Washington, D.C. 20250-9410; (2) fax: (202)
690-7442: or (3) email:
program.intake@usda.gov. USDA is an equal
opportunity provider, employer, and lender.

SMARTHUB'’S NEW LOOK!

BILL & PAY ‘r’ TIEICATIONS (3 a Al st B

USAGE

i

Power Outages
Dl you knew you can fepor an cutage thiowgh your SmartHub sccour and sign up 10 feceive text/email nolfications Bbout sulages? Mansge
your contacts and notileations 1o gel stared

CONTACT US

SETTINGS
Save Energy
tact h Looking to save energy? Visit www.acecwi.com/energy-savingtips for a is1 of energy-saving tps and tricks for yearround savings.

Save the Date

Join us on Satueday, May 11, 2024 at Adams-Friendship High School for our Annual Meeting from 7:30-10:00 a.m. We'll be serving a pancake |
breakfas, have co-op booths, and the annual meeting to follow. Watch our website and social media pages for more information! ?

$166.00

Last Payment Amount

$0.00

Past Due Balance

$198.00

Current Bl Amount

- The Wine Newslotier

1234567 - 123 ANYWHERE ST, CITY, STATE, ZIP

kwh
Dec 2022

Dec 2023 292

THE W/RE ~<ostette

The navigation pane is your main menu and will direct you to any
page within SmartHub. To return back to the home screen, click our
logo in the top left corner of the screen.

NOTIFICATIONS
These alerts include information we want you to know about. Click
“Go To All Notifications” to view messages we've sent directly to you.

CUSTOMER OVERVIEW

At a glance you can view your last payment amount, past due
balance, and current bill amount for all of your accounts. Click the
"Pay” button to see the details for each account.

USAGE OVERVIEW

Review a snapshot of your energy usage from the past year and
compared to last year at this time. For a deeper dive into your
energy usage, click the "Usage” drop down in the navigation pane.

Visit acecwi.smarthub.coop to create a SmartHub account or to log
in. Download the mobile app for your smartphone to have 24/7
access to your account. If you have any questions about SmartHub,
give us a call at (800) 831-8629 and one of our customer service
representatives can assist.

Adams-Columbia
Electric Cooperative

CONTACT US

Customer Service & Billing
(800) 831-8629

IVR Payment
1(844) 219-1223

Power Outages

(888) 928-2232

Diggers Hotline
(800) 242-8511 or 811

Email
acec@acecwi.com

Website
WWW.acecwi.com

Follow us on social media
@ACECW|

Business Hours
Monday - Friday,
7:30 a.m.—4:00 p.m.

Friendship Lobby Hours
Monday - Friday,
8:00 a.m. - 3:30 p.m.

Friendship Office
P.O.Box 70

401 East Lake Street
Friendship, W1 53934

Pardeeville Office (Drop Box Only)
W6290 State Road 33
Pardeeville, W| 53954

Wautoma Office (Drop Box Only)
N1519 State Road 22
Wautoma, WI 54982

Enroll in auto pay to avoid late fees
and have your bill paid on time
every month.




