
You may have been contacted at the end of March to 
participate in our member survey. We’re looking for your 
feedback again as we complete the second half of the survey 
this month. We will be asking you general questions about 
things like renewable energy, programs, and your overall 
satisfaction with our cooperative. Participants are randomly 
selected and will be contacted via telephone or email. If you 
are contacted, we would appreciate your feedback on how you 
think we’re doing. The survey should only take a few minutes 
to complete. 

Unclaimed Patronage Capital
	 We need your help! A list of former members with 
unclaimed patronage capital has been posted on our website at 
www.acecwi.com/unclaimed-patronage-capital/. Please take a 
look and help us track down these individuals. In most cases 
former members have relocated and not updated their address 
with us. If you see a name you recognize, please ask them to 
contact us directly. 

Fall Fest
	 October is co-op month. Every October we like to hold a 
special member event to celebrate. This year our event will be 
at Leatherberry Acres in Baraboo on October 5. See page 17 
for additional event details.   

Summer Bills
	 We’ve seen several hot, muggy days this summer. These 
hot days can make our AC units work extra hard and cause our 
energy bills to rise. During hot times like these, I recommend 
using SmartHub. This is our online bill pay portal—but it’s 
really much more than that. SmartHub actually shows the 
total amount of energy you use each day. Take a look at your 
usage graph to see how much energy you’ve used on those hot 
days—daily temperatures are shown too.
	 Make Adams-Columbia your trusted source for energy-
saving tips, tools, and information. We strive to bring you 
resources that make life a little easier. Take a look at pages 
13–14 for additional information on insulation and energy 
savings. 
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Adams–Columbia Electric Cooperative
Your Touchstone Energy® Partner

By Jay A. Porter, PE, 
Chief Executive Officer 

WE’RE LOOKING FOR
YOUR FEEDBACK

This month is a bit of a “back to school” issue. I would like 
to align this month’s safety message with this topic as 
well. Please remember to keep an eye out for little ones 
as they wait for, enter, and exit school buses. There have 
been some tragic accidents involving inattentive drivers 
and school buses, and I am hopeful we won’t see this 
in the news this year. It is illegal in all 50 states to pass a 
school bus when the stop sign of the bus is out. Children 
may cross to the opposite side of the street, so traffic 
going in both directions must stop. Children are often 
inattentive; it is our job as responsible drivers to watch 
out for them. 

Stuff the Bus
	 Every year Adams-Columbia asks our employees and 
members to donate school supplies to the areas we serve. We 
know that purchasing supplies for the new school year can 
be quite the financial burden. So we partner with area school 
supply drives to help ease the burden for parents and children 
in our service territory. This is usually run mid-July to early 
August. This year we were able to collect 614 school supply 
items. 
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Adams–Columbia Electric Cooperative
Your Touchstone Energy® Partner

Customer Service & Billing	 800-831-8629
Power Outage Reporting	 888-928-2232
Diggers Hotline	 800-242-8511

To make a payment anytime 24/7, 
please call 1-844-219-1223.

Jay A. Porter, PE—CEO
Ashley Miller—Editor

Friendship Service Center
401 East Lake Street  •  P.O. Box 70 
Friendship, WI 53934-0070 
Office Hours: Monday – Friday, 7:30 – 4:00
www.acecwi.com 

The Friendship Service Center is located in the Village of Friendship, 
in Adams County. From Highway 13, travel east three blocks on East 
Lake Street. Lake Street is also marked as County Highway J. 

Adams–Columbia Electric Cooperative maintains operations facilities 
in Pardeeville and Wautoma. These facilities are not open for general 
business; however, drive-up payment stations are available at both 
locations. ACEC employees will meet with cooperative members in 
Pardeeville and Wautoma by prearranged appointment only.


