
 I will be talking a lot about change in this month’s CEO 
report. We are always looking for ways to keep the cooperative 
relevant in today’s ever-changing, fast-paced world. 
Technology updates and revised policies are on the horizon. 

New Technology
 We will begin installing new meters in the coming months. 
Like the last install, which took place in 2005, it will take over 
a year to complete this project. The technology we have now 
is outdated and approaching end of life. If you think back to 
the cell phone you had 14 years ago compared to today, there 
have been leaps and bounds in technical advancement. The 
same is true with our equipment. With the average life of a 
meter being 15 years, the time for this update is now. These 
new meters will improve system efficiencies, reliability, and 
member service. Next month’s issue will highlight additional 
details about the new meters and the installation process. 
 As always, I would like to remind members to keep their 
meters clear. Inaccessible equipment will pose problems for 
our crews in the coming months. 

Legislator Visit
 ACEC hosted a meet and greet in December with local 
legislators to discuss what makes cooperatives different and 
issues that are important to our members. Senator Patrick 
Testin, Senator Luther Olsen, Representative Joan Ballweg, 
and Representative Jon Plumer joined me and the board of 
directors, along with Nathan Franklin, external and member 
relations from Dairyland Power Cooperative, and Steve 
Freese, president and CEO of Wisconsin Electric Cooperative 
Association. Some of the topics discussed included rural 
broadband and pole attachment policy.

Education
 On the following pages you will find information about 
ACEC’s dedication to education. Read about the two different 
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CHANGING 

WITH THE TIMES

Cheap Chargers and Heat Hazards
We’ve all been there—our phone charger seems to 
grow legs and walks away. Instead of grabbing a cheap 
charger out of the bargain bin next to the checkout 
line, be sure that you’re purchasing a quality, certified 
product. Thousands of these off-brand chargers have 
been recalled for fire hazards and causing damage 
to electronics. It’s also important not to use chargers 
in bed or under blankets. I have found my daughter 
playing on her phone while it’s charging, cord snaking 
through the couch and blankets with the charger hot 
to the touch. While it’s nice to save money, the safety 
issues of bargain chargers outweigh saving a few 
dollars. Stick to product-approved chargers and cords. 

scholarships we offer, safety education programs, and 
our new STEM grant. STEM grants will be awarded to 
teachers with curriculum in the fields of science, technology, 
engineering, and math. Find details on page 18.

Upcoming Deadlines
 The deadline for our educational scholarship is February 
8. Even if you have received this scholarship in the past, 
you are still eligible to apply again. February 8 is also 
the deadline for nomination by petition and advisory 
resolutions. So, don’t forget to turn in paperwork if you are 
interested in running for the board of directors or would like 
to submit a resolution for review.
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Adams–Columbia Electric Cooperative
Your Touchstone Energy® Partner

Customer Service & Billing 800-831-8629
Power Outage Reporting 888-928-2232
Diggers Hotline 800-242-8511

To make a payment anytime 24/7, 
please call 1-844-219-1223.

Jay A. Porter, PE—CEO
Ashley Miller—Editor

Friendship Service Center
401 East Lake Street  •  P.O. Box 70 
Friendship, WI 53934-0070 
Office Hours: Monday – Friday, 7:30 – 4:00
www.acecwi.com 

The Friendship Service Center is located in the Village of Friendship, 
in Adams County. From Highway 13, travel east three blocks on East 
Lake Street. Lake Street is also marked as County Highway J. 

Adams–Columbia Electric Cooperative maintains operations facilities 
in Pardeeville and Wautoma. These facilities are not open for general 
business; however, drive-up payment stations are available at both 
locations. ACEC employees will meet with cooperative members in 
Pardeeville and Wautoma by prearranged appointment only.


