
This month I would like to talk to you about something 
that has always been paramount in the co-op world: safety. 
Adams-Columbia is, and has always been, very involved 
in safety and safety education. We work closely with 
Federated Rural Electric Insurance Exchange on ways to 
reduce electricity-related accidents for both our employees 
and the public. 
 The best way to prevent these accidents is through 
education. I, with the full support of our board of directors, 
am proud to say that Adams-Columbia has an in-house 
education program that teaches the importance of electrical 
safety to all ages. Our youth safety program is presented at 

schools throughout our 
service territory. Teachers 
can contact ACEC to 
come to their school for 
a hotline demonstration 
to partner with their 
curriculum. ACEC staff 
presents both an in-

class educational program and a demonstration with live 
electricity.
    The hotline demonstration is run by a lineman and 
teaches that our bodies are conductors of electricity. The 
lineman shows what happens to various items when they 
come into contact with a live wire. Kite strings, branches, 
and even a hotdog give the children perspective as to 
the damage that electricity can cause, and the respect it 
commands.
 Not only are children taught about the importance of 
safe electricity, we also present to community organizations 
like police departments, fire departments, and emergency 
medical personnel. It is important for first responders to 
have training on what to do if they come across downed 
powerlines—for example, if responding to a car accident 
with downed lines over the vehicle.
 ACEC also holds a regular course at the Operating 
Engineers Training Center in Coloma. Apprentices learn not 
only how to avoid digging into powerlines, but also what to 
do if they come in contact with an underground or overhead 
line.

 Unfortunately, we still receive information from our 
insurer, Federated, monthly that recounts injuries and the loss 
of human life. Please remember to use Diggers Hotline—dial 
811 before you dig—and to call emergency personnel if you 
come across a downed powerline. 

Time of Day Change 
 Our peak periods will be changing as of November 1. 
Below is a table showing the new on-peak dates and times. 

 On-peak period times apply Monday–Friday, except 
holidays. Off-peak periods are all other hours.

HVAC Announcement
 We would like to thank our members for using our 
heating, ventilation, and air conditioning (HVAC) services 
throughout the years. The staff, board of directors, and I 
have spent the last two years evaluating the needs of our 
membership, participation in the program, and financial 
viability. We have reached the decision to close our HVAC 
department. 
 During this transition period, we will continue to service 
the ground water heat pumps that we have installed. After 
October 1, we recommend contacting a TTherm Geo 
Certified Dealer for any future needs. You can find a dealer 
near you by visiting their website at www.tthermgeo.com, or 
calling them directly between the hours of 8 a.m.–5 p.m., at 
(507) 463-0506.

Fall Festival
 Lastly, I would like to invite you to our Fall Festival at 
Flyte’s Fieldstones, a division of Flyte’s Family Farms. You 
can find additional details about the event on the following 
page and on our website.
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Adams–Columbia Electric Cooperative
Your Touchstone Energy® Partner

Adams-Columbia has 
an in-house education 
program that teaches the 
importance of electrical 
safety to all ages.

By Jay A. Porter, 
PE, Chief Executive Officer 

SAFETY COMES FIRST
AT ADAMS-COLUMBIA
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Adams–Columbia Electric Cooperative
Your Touchstone Energy® Partner

Customer Service & Billing 800-831-8629
Power Outage Reporting 888-928-2232
Diggers Hotline 800-242-8511

To make a payment anytime 24/7, 
please call 1-844-219-1223.

Jay A. Porter, PE—CEO
Ashley Miller—Editor

Friendship Service Center
401 East Lake Street  •  P.O. Box 70 
Friendship, WI 53934-0070 
Office Hours: Monday – Friday, 7:30 – 4:00
www.acecwi.com 

The Friendship Service Center is located in the Village of Friendship, 
in Adams County. From Highway 13, travel east three blocks on East 
Lake Street. Lake Street is also marked as County Highway J. 

Adams–Columbia Electric Cooperative maintains operations facilities 
in Pardeeville and Wautoma. These facilities are not open for general 
business; however, drive-up payment stations are available at both 
locations. ACEC employees will meet with cooperative members in 
Pardeeville and Wautoma by prearranged appointment only.


