CLASS TITLE:
Security Technician 
CLASS FUNCTION:  Serves as an installer and service technician for ACEC Security systems, whose primary functions is to answer technical questions, perform service work and install security and related systems. 
REPORTING RELATIONSHIPS:

· Reports to:  Manager – Sales and Services & Transportation 
EXAMPLES OF DUTIES: (illustrative, not inclusive)

· Will work with Manager on sales and design of security systems;
· Layout and install complete security systems;

· Provide technical support on security systems in the field, on the phone and in the office current and perspective security customers;

· Will be technically competent regarding wiring and other requirements of security systems;
· Set up and maintain an annual system check and maintenance program for security systems;

· Responsible for billing for service calls and maintenance program, as well as answering customer’s billing questions;

· Will process all associated paperwork for system installs and service work;

· Will be available for on-call duties as required for security maintenance;

· Will observe all safety rules and requirements associated with system installs and maintenance;

· Will keep abreast of changing security technologies so as to be able to install and service the latest security equipment;

· Contributes to departments and Cooperative performance by completing other related duties as assigned. 
The above statements are intended to describe the general nature and level of work being performed by people assigned to this classification.  They are not intended to be construed as an exhaustive list of all responsibilities of personnel so classified
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KNOWLEDGE, SKILLS AND ABILITIES:

· Knowledge of security and fire alarms systems;

· Knowledge of cellular and IP reporting phone equipment;

· Basic knowledge of electrical circuits and electrical equipment;

· Knowledge of basic building construction, and skill in reading a floor plans and equipment manufacturer specifications;

· Knowledge of laws, codes, and rules regarding safety in order to construct a safe system;

· Skill in delegating work effectively;

· Skill in performing basic mathematical computations for providing price quotations;

· Skill in communicating with customers in providing education and answering inquires about security and cellular equipment;

· Ability to persuade others in order to convince customers of the benefits of security and cellular equipment;

· Ability to prioritize numerous tasks required in overseeing of security and home automation;

· Ability to help resolve customer complaints in a timely fashion to maintain good public standing for the cooperative.

EXTERNAL RELATIONSHIPS:

· Members – Consumers

· Dealer and Vendors Representatives

· General Public   
· Government (Local, State and Federal) 
NECESSARY QUALIFICATIONS:
· High school graduate;

· Valid Wisconsin driver’s license.
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DESIRABLE QUALIFICATIONS:

Completion of two year vocational or technical college.  Five years of work experience in the security or related fields or any combination of education and work experience which provides the necessary knowledge, skills, and abilities, can be used to for first two requirements.

PHYSICAL QUALIFICATIONS:

Work both in a climate-controlled office environment as well as outdoors and in customers’ homes.  Need ability to perform finger, hand manipulations, and perform repetitive motions in order to use a computer keyboard, test equipment, and operate hand tools.

Ability to drive to customers’ home and other work sites.  Interacts with customers, the general public, and employees via telephone, personal visits and written communications.

Occasionally lifts up to 100 lbs. May encounter slippery surfaces, vehicular traffic, unfriendly pets and hostile customers.
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