
FIRSTCALL® Medical Monitoring
Constant Care Even When You’re Not There

With FIRSTCALL help is available at the push of a button.

Living alone can be an uneasy situation, especially for elderly individuals living 
with medical difficulties. FIRSTCALL Medical Monitoring service is a simple, 
cost-effective solution that allows individuals the satisfaction of independent living 
with the peace-of-mind that comes in knowing there’s always someone to help. 
 
Be like thousands of other American seniors who enjoy an independent lifestyle 
with the help of an emergency system at your fingertips. This simple to use, yet 
sophisticated emergency alarm and notification system lets you live the life you 
choose to lead.

Peace-of-mind
The heart of FIRSTCALL, our advanced telephone system, features the most  
sophisticated 2-way voice technology available. Its superior speaker clar-
ity, range and built-in battery back-up make it a secure, effective link to 
Cooperative Response Center’s (CRC) 24-hour response center. 

An emergency response transmitter can be worn at all times, indoors or out. 
If a situation arises and help is needed, a simple touch of a button activates the 
phone’s speaker system and contacts the response center. 

Pricing

Install Fee*................................................................................................................  $50 
*One-time fee

Monitoring..............................................................................................$22.50/month
• Includes monitoring and rental of equipment 
• With the purchase of one pendant and the monthly monitoring fee an  
additional pendant and monitoring is available free of charge for another  
person in the home.

CALL ACEC today for more information or to make an appointment to 
have your FIRSTCALL Medical Monitoring system installed. 

800-831-8629


